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FBR penalises 
56 Customs, 
IRS officials

Over 227 complaints received 
since July 2023

By our correspondent
ISLAMABAD: The Integrity 
Management Cell of the Fed­
eral Board of Revenue received 
a significant number of com­
plaints against senior officers 
and officials.

According to an official 
report, a total of 227 complaints 
have been lodged against senior 
officers and officials of the FBR 
since July 2023. Of these, 114 
complaints were filed against 
officers of the Pakistan Cus­
toms Service, while 113 were 
against officers of the Inland 
Revenue Service.

Since July 2023, 56 senior 
FBR officers have been found 
guilty and penalised. Among 
officers of the Pakistan Cus­
toms Sendee, 45 were found 
guilty and punished, while 
investigations continue against 
22 officers, and inquiries against 
47 officers have been closed.

In the Inland Revenue Ser­
vice, nine officers were found 
guilty and penalised.

Investigations are under 
way against 33 officers, while 
inquiries against 71 officers 
have been closed.

The Integrity Management 
Cell was established to receive 
complaints, conduct inquiries 
and take disciplinary action 
against FBR officers, where 
required.
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By our correspondent

ness-friendly policies.

ft

the past four decades. entities with a minimum of 
Under the Green Paki- seven directors, to be imple- 

; next

Additional proposals 
and inclusive growth. included restricting non-fil- 

In the agriculture and tex- ers from owning more than
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regional competitors, under- compliance mechanisms, age large-scale agricultural

Business Forum (PBF) has tural reforms to improve electricity bills.
The forum also recom­

mended rationalising taxes tor, the forum recommended 
to the Ministry of Finance, The PBF said the fed- and surcharges on electric- abolishing Section ZE and 
calling for a comprehensive, eral budget should prioritise ity bills across domestic, amending Sections § Ahd 8B 
growth-oriented strategy in reducing the cost of doing industrial and commercial to revive investment activity, 
the upcoming federal budget business while ensuring sus- consumers to reduce oper- It also suggested reviewing 
to support sustainable eco- tainable Yevenue generation, ational costs. It called for tax exemptions for Fata/ 
nomic expansion. It called for measures to sup- improved access to credit Pata, stating that sufficient

PBF President Khaw^ja port industrial growth, export for small and medium enter- transitional time has(already 
Mehboobur Rehman said expansion and improved prises (SMEs) and startups been provided.
the business community is competitiveness in domestic to support entrepreneurship 
facing heightened uncer- and international markets.
tainty and called for imme- To facilitate business  o ...
diate measures to restore activity, the forum reiter- tile sectors, the PBF urged three vehicles°and intro- 
confidence through busi- ated its recommendation abohtion of sales tax on local ducing measures to curb 
ness-friendly policies. to repeal Sections 37AA, cotton seed and oil cake, cit- under-invoicing. PBF also 

The forum strongly rec- 37B,14AC and MAD of the ing a sharp decline in domes- proposed improving trans- 
ommended abolishing the Finance Act. It also proposed tic cotton production from parency in housing societies 
super tax, arguing that it was a gradual reduction in cor- around 15 million bales to by requiring all companies to 
originally introduced as a porate tax rates to provide nearly 5 million bales over convert into public limited 

' temporary measure but has relief to-businesses. "
effectively become perma- To broaden the tax base, 
nent. It noted that Pakistan’s the PBF suggested a fixed stan Initiative, it proposed mented through the 
cost of doing business is monthly tax of Rsl0,000 a seven-year tax holiday for Finance Bill.

PBF calls for growth-focused 
reforms in budget proposals 

about 34 per cent higher than for traders, with simplified corporate fanning to encour-

KARACHI: The Pakistan scoring the need for struc- including collection through investment and expand cul- 
‘ tivatedland.

submitted its budget propos- competitiveness and attract The forum also recom- In the construction sec­
als for fiscal year 2026-27 investment.

The PBF said the fed- and surcharges on electric-
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Beyond the revenue arithmetic, an outlined 
broader set of structural reforms, he believes 
are essential for sustainable growth. He called 
for the industrial sector to be provided with 
incentives and facilitation to boost exports, ar­
guing that without competitive energy costs, 
Pakistani manufacturers could not compete 

-------------------------------------------------— internationally. He urged the government to 
Every year, Pakistan’s budget exercise begins carry out reforms in power and gas sectors to 
the same way, ie, ambitious targets are set, reduce the cost of doing business, a concern 
confident proj ections are made, and shortfalls that has dominated chamber meetings across 
arrive quietly, long after headlines have faded. the cqpntry for years.

'------ - On taxation, he emphasised that widening

FBR shortfall puts budget 
targets under question
Business leaders suggest 
policies must reflect ground 
realities to achieve tangible 
outcomes
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This year, however, the shortfall has not ( 
waited for the budget to be announced. It is the tax net and bringing the undocumented 
already here, and voices from the business economy into the formal system must be 
community are growing louder in their de- central priorities, alongside modernising 
mand that the upcoming Finance Bill face the agriculture sector through access to new 
facts rather than sidestep them. technology and targeted subsidies. Other I

“Budget document should not be given a businessmen suggest that the government 
cosmetic makeover, it must reflect ground should set revenue generation and growth­
realities so that tangible results can be related targets based on reality, rather than to 
achievedsaid Mudassir Masood Chaudhry, satisfy international lenders, as the domestic 
former executive committee member of the economy is more important than such lend- 
Lahore Chamber of Commerce and Industry, ers. “When you set a revenue target that 
on Monday. He added that economic policies requires 19% growth while the economy is 
ought to be formulated on realistic and sus- growing at a fraction of that pace, you are not 
tainable foundations. planning a budget, you are writing fiction,”

His concern is backed by the troubling data, said Ahmad Raza, a textile exporter. “The cost 
The Federal Board of Revenue’s (FBR) tax col- always falls on the existing taxpayer, because 
lection for fiscal year 2025-26 has already that is the easiest lever to pull. What we need 
recorded a shortfall of over Rs6oo billion, instead is a serious, sustained effort to docu- 
Revenue growth in March stood at a modest ment the informal economy and create condi- 
6%, a figure that signals little momentum tions where businesses want to grow, not to 
while heading into the final quarter. At this shrink to avoid the tax collector.” 
pace, Chaudhry warned, the total shortfall The business community acknowledges that 
by fiscal year-end could reach Rsgoo billion, fiscal consolidation is necessary, particularly 
bringing actual FBR revenues to approxi- given Pakistan’s obligations under its ongo- 
mately Rs 13,080 billion, well short of the ing IMF programme, but that consolidation 
original target. built on inflated revenue projections ulti-

The government has set the FBR’s revenue mately undermines itself, creating mid-year 
target at Rsis, 564 billion for fiscal year 2026-27. crises, emergency mini-budgets, and a loss 
implying a growth rate of 19% over a base that of credibility that makes the next planning 
is itself falling short. If realised, this will raise cycle even harder. “Numbers that look good on 
the tax-to-GDP ratio by approximately 1.1 per- paper but ignore the economy on the ground 
centage points. Whether that is achievable, carry a cost and that cost, as Pakistan has 
Chaudhry suggests, is the central question learnt repeatedly, is paid long after the budget 
budget planners must answer honestly. speech ends,” Raza added.



Dated: 05-05-2026

liriLur.I.r roiu I uulu tnr«irilcr.»<>in

overcome

Mahmood Langrial and

the

SOHAIL SARFRAZ 
ISLAMABAD:

TAXPAYERS SERVICES WING 
MEDIA SEC TION

***

BUSINESS
RECORDER
------------------- ---------- ------------ FuwiMlnfbv M, X. Z«ilw«i ---------- ------------—---------------- -

^"""^RAKI-STAtN

According to sources, the 
new revenue mobilization 
measures does not mean any

Ro/onua Olwsiom
Federal Board of Revenue
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FBR holds urgent moot 
on new steps to bridge 

revenue shortfall
enforcement actions to be pending tax arrears is the top 

The taken during May-June peri- priority of the FBR and all 
Federal Board of Revenue od of2025-26. action would be taken where
(FBR) Monday convened an In an extraordinary devel- stay has been expired. I he 
urgent meeting of top FBR opment, sources said that the enforcement measures, 
officials on “new revenue embargo may be imposed on including attachment of bank 
mobilisation measures” to taxpayers where recovery is accounts, would be enforced 
overcome revenue shortfall admissible under the law, where six months have been 
of Rs 683 billion during stay expired, but taxpayer is expired after stay orders. 
2025-26. not willing to pay the legiti-

The meeting was chaired mate amount of pending tax 
by FBR Chairman Rashid despite all efforts.
Mahmood Langrial and Moreover, the FBR will new taxation measures oi 
attended by all FBR’s rele- issue instructions to the field mini-budget for the outgoing 
vant members here on formations to maximize fiscal year. However, recov- 
Monday at the FBR efforts on recovery of arrears ery of pending dues from 
Headquarters. and attachment of bank taxpayers is the top priority

The meeting on new rev- accounts in cases where of the FBR during the 
enue mobilisation measures court stays have been remaining period of 2025- 
discussed all aspects of expired. The recovery of 26.
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APTMA seeks tax cuts, tariff reforms 
in FY2026-27 budget proposals

The All Pakistan Textile Mills Associa­
tion (APTMA) has submitted budget pro­
posals for FY2026 2"seeking tax relief, 
tariff changes and structural reforms to 
improve export competitiveness.

The APTMA has proposed aboli­
tion of the super tax, stating it affects 
profitability of large taxpayers. It also 
called for reducing the minimum 
turnover tax from 1.25% to 0.5%, cit­
ing pressure on margins ranging be­
tween 1% and 2%.

The association recommended a 
phased annual cut of 1 % in corporate 
income tax to align Pakistan's rates 
with regional competitors. It also 
sought removal of ad vance income tax, 
saying quarterly payments create cash 
flow constraints.

kg during .July-December 2025 and a 
decline in local production. It also pro­
posed removing partially processed 
fabric from the scheme.

APTMA recommended reducing 
duties on pure terephthalic acid to lower 
polyester production costs and remov­
ing anti-dumping duties on polyester 
staple fibre, which currently include 
customs duty and additional levies on 
imports from several countries.

The association also sought zero­
rating of customs duty on industrial 
spare parts and power plant compo­
nents, while proposing regulatory and 
anti-dumping duties on imported yarn 
and fabric to protect domestic industry.

APTMA said more than 40% of 
spinning and weaving units have shut 
down, while remaining units face fi­
nancial pressure due to rising input 
costs and import competition.

taxpayers’ services wing 
MEDIA SECTION
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APTMA urged restoration of a 
fixed tax regime for exporters, stating 
that multiple taxes, including fixed ex­
port tax, corporate tax, advance tax, 
turnover tax and super tax, reduce liq­
uidity and competitiveness.

The proposals also include rational­
isation or removal of various federal 
and provincial levies, including WWF, 
WPPF and infrastructure cess, noting 
that exporters face more than 18 taxes 
amounting to 7% to 11% of turnover.

On sales tax, APTMA suggested a 
gradual reduction from 18% to 15% 
and restoration of zero-rating across the 
textile value chain. It also proposed a 
tiered tax structure with lower rates on 
raw materials and intermediate goods.

The association called for exclud­
ing man-made fibre yarns and fabrics 
from the Export Facilitation Scheme, 
citing increased imports of 42 million

—• J Federal Board of RevenueJ :
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CAIS FOff SCRAPPING SUPER TAX, CUTTING TURNOVER TAX TO 0.5%, REDUCING 
SALES TAX T015% AND REVISING DUTIES TO BOOST TEXTILE EXPORTS
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tax administration, ul-

not followed by a black-
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This discrepancy trans­
lated into a potential 
sales tax liability
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FTO’s jurisdiction due 
to parallel litigation.

The complaint was

that the 
registra­
tion was

rations.
It was pointed out 

the complain- 
as a 

of ice 
declared 

an unusually high car- observed that 
ry-forward amount of proceedings effective-

A complaint involv- tration Number (STRN). 
ing alleged tax evasion The com-
of over Rs. 70 million 
and the suspension of 
a sales tax registration 
has been closed by the 
Federal Tax Ombuds-

complainant had filed a 
concerns regarding the constitutional petition 

21 of the Sales Tax Act, complainant’s tax decla- before the Sindh High 
1990, read with Rule 12 rations. Court seeking the same

relief—namely, the
restoration of the sus­
pended registration— 
after approaching the 
FTO. The Ombudsman 
observed that both

Rs. 70m tax evasion & suspended sales tax registration 
FTO declines to entertain complaint amid 

parallel court proceedings
man Ordinance, 2000, listing order within 90 spending tax payments, 
challenging the suspen- days.
sion of the complain- According to the
ant's Sales Tax Regis- complaint, despite the sales tax liability ex­

lapse of more than the ceeding Rs. 70 million, 
The com- prescribed period, the with officials question- 
plainant authorities neither is- ing the plausibility of 
contended sued a blacklistingorder maintaining such large 

nor restored the STRN, stock volumes in a busi- 
resulting in financial ness dealing with a per- 
losses and disruption of ishable commodity like 

man (FTO), underscor- suspended on May 2, business operations.
ing that the Office does 2025, without prior no- 
not entertain frivolous 
complaints or matters

ice.
During proceedings, 

tice or an opportunity nue Division, in its com- it also emerged that the 
of hearing—allegedly ments, raised serious 

already pending before in violation of Section 
courts of law. The case, . . - .  
which mainly raised
questions about proce- of the Sales Tax Rules, 
dural noncompliance by 2006, and relevant case that

law of the Sindh High ant—registered 
timately fell outside the Court. manufacturer

It was further argued blocks—had 
that, under the law, such 
suspension is tempo-

filed under Section 10(1) rary and becomes void if over Rs. 19 million with- ly sought identical out- 
of the Federal Ombuds- not followed by a black- out making any corre- comes.
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URAAN 
PAKISTAN

Revenue Division
Federal Board of Revenue

Govemmenl of Pakistan

Total Marks 
100 
50

I 2. Eligibility Criteria: Applicants must fulfill the following eligibility requirements as prescribed under Rule 92 of the

1H£ AJeia/^

Written Test
Viva Voce

a) The written test shall comprise of two parts:
Part-1 (20 marks) of the Written Test shall assess the candidate's computer proficiency (Sr. No. 7 & 8 of the 
syllabus for Test vide Appendix to Rule 93) and practical knowledge relating to filing of Goods Declarations 
(GD) in the Customs Computerized System (CCS), PRAL modules, or any other relevant system in terms 
of Rule 92(d) of the Customs Rules, 2001. In case a candidate fails to secure at least 50% marks (10 
marks) in this section, he/she shall be rendered ineligible for the grant of licence

ii. Part-ll (80 marks) of the Written Test shall cover the remaining syllabus as provided vide Appendix to Rule 
93 of the Customs Agents Licensing Rules, 2001 (vide SRO 450(1)72001 dated 18.06.2001). Part-ll of the 
written test will only be checked if a candidate secures at least 50% marks in Part-I.

b) Subject to Para 6(a) above, candidates securing at least 50% marks in the Written Test (i.e., 50 out of 100) shall 
qualify to appear in the Viva Voce.

Examination Centres: Islamabad. Lahore, Karachi, Peshawar, and Quetta.
8. Only shortlisted candidates, as determined by the respective Licensing Authorities, shall be allowed to appear in 

the examination. The Licensing Authorities shall scrutinize applications of all applicants in accordance with Rule 92 
of the Customs Rules, 2001 by 10.06.2026. However, the applicant's knowledge to handle goods declaration in 
PRAL or CCS will be examined in Part-I of the Qualification Test by Institute of Business Administration (IBA).

9. IBA Karachi shall announce the date of the examination and communicate the same to candidates through email, 
its official website (http://iba/admissions/fbr-customslicensing-2026,php). and advertisement in two national 
newspapers (one English and one Urdu). IBA shall generate Roll Number Slips and ensure receipt of the same to 
candidates through post/ email and/or its official website. Details regarding the test date, viva voce, examination 
centres, issuance of roll number slips, results, and further instructions shall be communicated separately by the 
Institute of Business Administration (IBA) through its official website and/or email.

10. Candidates shall be responsible for regularly checking IBA Karachi’s above-mentioned official website 
and their provided email address for any update regarding examination. Any communication made 
through ISA's official website regarding examination shall be deemed to have been communicated to all 
the candidates.

11. In terms of sub-rule (2) of Rule 93 of the Customs Rules, 2001. existing provisional licence holders shall 
mandatorily appear in the first examination conducted after grant of provisional licence. In case of failure to appear, 
the provisional licence shall stand cancelled.

12. Upon successful in selection process, the clearing agents will be bound to complete all other requirements 
provided as laid down in rule 94 of the Customs Rules, 2001.

Customs Rules, 2001 (as amended from time to time).
a) Citizen of Pakistan;
b) Not below 21 years of age;
c) Graduate from a recognized university;
d) Having adequate knowledge of computer to handle the good declaration (GD) in PRAL or CCS etc;
e) Not convicted by any court of law;
f) Sound financial record, duly verified by a bank

3 Submission of Applications: Interested candidates are required to submit their applications on the format 
prescribed in Form-A to the concerned Licensing Authority (Collector of Customs) or to the offices mentioned in 
Form-Aon or before 20.05.2026.
Application/Examination Fee: Each applicant shall deposit a non-refundable fee of Rs. 10,000/- (Rupees Ten 
Thousand only) in the form of Pay Order along with the application.

5. Application Form-A, account details for pay order, syllabus, and other relevant documents can be 
downloaded/seen from the following link: http://iba/admission/fbr-customlicensing-2026.php

6. Qualification Test: All eligible applicants, including fresh candidates and existing provisional licence holders, 
shall be required to appear in a Qualification Test to be conducted through Institute of Business Administration 
(IBA). The Qualification Test shall comprise two parts, as detailed below:

Passing Marks
50
25

dteral Board of R«evenue I

^INVltATION OF APPLICATIONS FOR 
CUSTOMS CLEARING AGENTS LICENCE

1. The Federal Board of Revenue (FBR), Government of Pakistan, invites applications from eligible individuals for 
grant of Customs Clearing Agents Licences through a competitive process in terms of Rule 91 of the Customs 
Rules, 2001, issued vide SRO 450(l)/2001 dated 18.06.2001.

Farrukh Amir Sial
Secretary (Administration)

Room 506, Fifth Floor, Federal Board of Revenue (HQ) Islamabad 
Email: secretary.admin@fbr.gov.pk

Phone No: 051-9203679
FBR Htinwt

http://www.fbr.gov.pk
mailto:helpline@fbr.gov.pk
http://iba/admissions/fbr-customslicensing-2026,php
http://iba/admission/fbr-customlicensing-2026.php
mailto:secretary.admin@fbr.gov.pk
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downloaded/seen from the following link: httpifibatedmission^^
Qualification Test: All eligible applicants, including fresh candidates and existing provisional licence holders, 
shall be required to appear in a Qualification Test to be conducted through Institute of Business Administration

Passing Marks
50
25 J__

............ ..........................Revenue D^n

Federal Board of Revenue
Governityjnt of Pakistan

are required to submit their applications on the format

Federal Board of Revenue

Written Test_____
Viva Voce______

a) The written test shall comprise of two parts:
i. Part-1 (20 marks) of the Written Test shall assess the candidate’s computer proficiency (Sr. No. i & 8 of the 

syllabus for Test vide Appendix to Rule 93) and practical knowledge relating to filing of Goods Declarations 
(GD) in the Customs Computerized System (CCS), PRAL modules, or any other relevant system in terms 
of Rule 92(d) of the Customs Rules, 2001. In case a candidate fails to secure at least 50% marks (10 
marks) in this section, he/she shall be rendered ineligible for the grant of licence.

ii. Part-I I (80 marks) of the Written Test shall cover the remaining syllabus as provided vide Appendix to Rule 
93 of the Customs Agents Licensing Rules, 2001 (vide SRO 450(1)72001 dated 18.06.2001). Part-ll of the 
written test will only be checked if a candidate secures at least 50% marks in Part-I.

b) Subject to Para 6(a) above, candidates securing at least 50% marks in the Written Test (i.e., 50 out of 100) shall 
qualify to appear in the Viva Voce.

Examination Centres: Islamabad, Lahore, Karachi, Peshawar, and Quetta.
Only shortlisted candidates, as determined by the respective Licensing Authorities, shall be allowed to appear in 
the examination. The Licensing Authorities shall scrutinize applications of all applicants in accordance with Rule 92 
of the Customs Rules, 2001 by 10.06.2026. However, the applicant's knowledge to handle goods declaration in 
PRAL or CCS will be examined in Part-I of the Qualification Test by Institute of Business Administration (IBA).
IBA Karachi shall announce the date of the examination and communicate the same to candidates through email 
its official website (htto«^mjssions^^ and advertisement in two national
newspapers (one English and one Urdu). IBA shall generate Roli Number Slips and ensure receipt of the same to 
candidates through post/ email and/or its official website. Details regarding the test date, viva voce, examination 
centres, issuance of roll number slips, results, and further instructions shall be communicated separately by the 
Institute of Business Administration (IBA) through its official website and/or email.

10. Candidates shall be responsible for regularly checking IBA Karachi's above-mentioned official website 
and their provided email address for any update regarding examination. Any communication made 
through IBA's official website regarding examination shall be deemed to have been communicated to all 
the candidates. . . , , ., , ..

11 In terms of sub-rule (2) of Rule 93 of the Customs Rules, 2001, existing provisional licence holders shall 
mandatorily appear in the first examination conducted after grant of provisional licence. In case of failure to appear, 
the provisional licence shall stand cancelled. .

12. Upon successful in selection process, the clearing agents will be bound to complete all other requirements 
provided as laid down in rule 94 of the Customs Rules, 2001.

Farrukh Amir Sial
Secretary (Administration)

Room 506, Fifth Floor, Federal Board of Revenue (HQ) Islamabad
Email: secretary.admin@fbr.gov.pk

Phone No: 051-9203679

INVITATION OF APPLICATIONS FOR
CUSTOMS CLEARING AGENTS LICENCE

1. The Federal Board of Revenue (FBR), Government of Pakistan, invites applications from eligible individuals for 
grant of Customs Clearina Agents Licences through a competitive process in terms of Rule 91 of the Customs 
Rules, 2001, issued vide SRO 450(1)72001 dated 18.06.2001.
Eligibility Criteria: Applicants must fulfill the following eligibility requirements as prescribed under Rule 92 of the 
Customs Rules, 2001 (as amended from, time to time).
a) Citizen of Pakistan;
b) Not below 21 years of age;
c) Graduate from a recognized university;
d) Having adequate knowledge of computer to handle the good declaration (GD) in PRAL or CCS etc;
e) Not convicted by any court of law;
f) Sound financial record, duly verified by a bank

3. Submission of Applications: Interested candidates
prescribed in Form-Ato the concerned Licensing Authority (Collector of Customs) or to the offices mentioned in 
Form-Aon or before 20.05.2026.
Application/Examination Fee: Each applicant shall deposit a non-refundable fee of Rs. 10,0007- (Rupees Ten

Application Form-A. account details for pay order, syllabus, and other relevant documents can be 
downloaded/seen from the following link: http^a/admj^ipj/>rcustpmHcen
Qualification Test: All eligible applicants, including fresh candidates and existing provisional licence holders, 

.................................................................................................................................." ................................................................................. . -Z

(IBA). The Qualification Test shall comprise two parts, as detailed below: 
Total Marks P”

100
50

http://www.ibr.eov.pk
mailto:secretary.admin@fbr.gov.pk

